March 2022

Welcome to our March Newsletter

- Please take a look at page 2 for the wonderful Summer courses we have
on offer during the next term.

- Partner workshops & services are detailed from page 5 onwards.

The team would like to wish you all a relaxing Easter holiday.
We will return on 19th April.

Find us on FACEBOOK: n Y 8ty

{7 < Welwyn Garden City &
w ' Hatfield Schools
Partnership

Other Support Service Contacts are available via our website too.

Welwyn Garden City & Hatfield Schools Partnership
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* A *,mg Hygiene & Food Banks

New Hygiene Bank!

S

Food Banks avilahle in Welwyn Hatfield
HATFIELD WELWYN CARDEN CITY

Tuesdays 12-2pm Wednesdays 9-11am

All hygiene donations welcomed! Trussel Trust Hatfield New Zion Christian Fellowship
Gracemead House 140 Cole Green Lane
Woods Avenue, Welwyn Garden City
Hatfield, AL10 8HX AL7 3JE

* Please contact school or your school family worker to obtain foodbank vouchers

Madg with PosterMyWall com
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http://www.wgc-hatfieldschoolspartnership.com

Our Summer term courses and coffee mornings

To book the courses on this page please use the link or the QR
code to register: Further course details on the next page!

Behaviour Top Tips

Venue TBC
Click here to book

Freedom Programme

Venue TBC
Click here to book
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Mon 16th May:
@ Birchwood 2-1Tlam
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ﬁ Mon 27th June:
@Birchwood 9-1Tam
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Thurs 7th July:

P‘ @Panshanger Primary School 1-3pm
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https://forms.office.com/r/Ydy3dkw9Kw
https://forms.office.com/r/YvStmkD114

Further details of our Summer term courses:

WGC & HATFIELD
SCHOOLS

PARTHERSHIP

BEHAVIOUR
TOP TIPS

2 sessions - held

online
DATES:
Creating boundaries Tuesday 10th & 17th May
Listening to our children
TIME:
Understanding our own feelings 12:30-2:30 pm

Undarstanding children's feslings and

behaviour

To book: please Use QR Code or go to this link:
https://forms.office.com/r/Ydy3dkw9Kw
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Further details of our Summer term courses:

Wch%-{géI?ELD BOOK NOW to reserve

PARTNERSHIP your spacel

FREEDOM
PROGRAMME

Make sense of
Domestic Abuse

10 WEEK COURSE

Freedom Programme is a domestic
violence programme providing

information, not therapy DATE:

Tuesdays from 10th May
-19 Julz 2022 (not

Examines the roles played by during half-term)
attitudes and beliefs on the actions
of abusive men and the responses TIME:
of victims and survivors 9:30am - 11:30am
VENUE: TBC
TO BOOK:

Please Use QR Code above or Booking Link:
htt gjﬁ//forms.office.com/r/YvStmkD1‘l4

Mads with nmwu.vg




Family Learning from our Local Partners

Families In Focus cic

Handling angerin your
child with Autism/ADHD

A proven evidence-based and CAN
parent award course for parents of
children under 11 years and livingin
Hertfordshire. Gain understanding of
the triggers behind anger and bring
emotional regulation to your family.

“I really enjoyed the way you work together to bring the

course. It pr ted as professional, slick, well-paced,

inclusive and knowledgeable. The recaps were good at
reminding us of skills learnt, and giving us confidence lo learn

new topics. Both your knowledge and experiences bought

solace, confidence andreal life to the exampies you gave, ana
the scenarios that we then worked through each week to help

embed were relevant and realistic to me as a parent.”

Email: bookings@familiesinfocus.co.uk

Zoom course Thursday lunch & learn
12pmto 2pm

April 215 28" May 5" 12™ 19" 26™
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Families In Focus cic

Sleep Solutions

A proven evidence-based and
behavioural approach to help families
get a better nights’ sleep. Together,
in small interactive groups this
course will help parents to build
knowledge and skills to restore
healthy sleep.

“This course has made such a big
difference to my confidence levels and /
now know | can make the changes needed
to help us all get a good night’s sleep.”

Email:
bookings@familiesinfocus.co.uk
Zoom course Friday mornings
9.30amto 11.30am
April 22™ 29" May 6'" 13™ 20" 27"
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Families In Focus cic

Handling angerin
your family

A proven evidence-based and CAN

parent award course for parents of

children under 11 years and living in
Hertfordshire.

“I now have the right techniques for me and
my children and the whole house has
calmed down.”

Email:
bookings@familiesinfocus.co.uk

Zoom course Wednesday evenings
6.30pm to 8.30pm

April 20" 27" 4" 11" 18" May 25"

:ﬁ}*

Families In Focus CIC

A Complete Guide to
Parenting Children with
SEND

A proven evidence-based and award-
winning 10 session course packed with
tried and tested tools to increase
understanding of Autism and ADHD and
related conditions. Free for parents living
in Hertfordshire whose children are under
11 years.

“This course has given me a sense of belonging
and helped me understand my child.”

Email: bookings@familiesinfocus.co.uk
Zoom course Tuesday evenings
6.30pmto 8.30pm
April 19" 26™ May 3™ 10™ 17" 24™
June 7" 14™ 21 28"




Family Learning from our Local Partners

Parent and Carer Support % ' oupporting

b

Online Courses

Links

Summer Term 2022
TALKING FAMILIES

Our FREE & week course for parents and carers
of children aged 0-12 will cover

Pranwaytiesgy B Fomfy Relafons®ips

- Managing challemging bahaviour with 20th Apr-25" May
consistency. Courps B0
. Enl:ul_.l.ragmg FUEI‘II.'-'H bahaviour. Tuesdays 8.00-9.30
- Building your child’s self asteam. p— : 0pm
. A 21 Apr-26' May
- Sattimg and maintaining boundaries. Courss 504
-  Responding to tantrums and difficult
fealings in childran. Tuesdays 8.00-9.30pm
- Dewveloping a strong parent/child 7 June-12'% Jul
relationship now and for the future. Coyres $03
Our FREE & week course for parents and carers
of children aged 12-19 will cover
- Tha Tean Brain: the physical and
emotional changes taking place during mnmrfiiﬁm
the teenage years and why their - pr“ ¥

behaviour changes.
= Tha link bebwesn behaviour and
communicating difficult fealings.
= How to mainiain your relationship with
good communication.
- Undearstanding risk tzking behaviour
around drugs, alcohol and gang culture.
= How to negatiate and reduce conflict.
m sasentisl
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Dads,
Step-Dads,
Stay at
home Dads,
Working
Dads...

TALKING DADS

Dads play an important role in 3 child's life. This
FREE course will help you be the Dad you want
to be. Ower & weekly sessions, fathers and male
carers of children aged 0-15 will be supported to:

Wednesdays 7.45-9.15pm
20th Apr-25+ May
Course 608

- Increase confidence in your parenting.

- Develop your dad/child relationship,
now and for the future.

- Imiprove listening and communication
skills.

- Develop strategies for dealing with anger
and conflict.

- Learn how to enforce boundaries.,

TALKING ADDITIONAL

Thursdays T.45-9.15pm
9 Jun-14+ July

Course GID

Diagnosis

N EE DE jpravicwily Unddraiamd@ing Bahdvious ™ot
v jundi EhihE il A b Seas] Nesdi] ossantial

A free & week course for parents and carers of
children aged 2-18 years with a recognised
additional need. We will help you to: ;.,'"l“':’f;,‘ﬁ: 1A 5mm
- Understand your child's behaviour. Couran B0
- Find strategies th.al: r“EaIIy.wurh- Wed i 8.00-9 n
- Understand conflict: why it happans and 8" Jun-13"* Jul

hiow to handle it. Courss BOZ

- Manage anger effectively.
- Motivate, encourage and support your child.
- Manage differant neads within your family.

Zossions will be ren over Toom so you i@l need access io @ devioe nech a< a
h tablet or o with a web amd microphone. We sl help you
ZOOMT) et sot up If you hawen't usod Zoom before. No special skills ane neaded.

Courses sre open to parenis and carers [ving in Herifordehire
sazentisl

Pra-backing
Yo cireck oligibliity end book & place, plesse contact

Supporting Linkos on
OTE12 TORESS or bookings@eupportinglinks.co.uk
Guoting the Comrve ID
! ) wwns.eupsortingBnke.coul E‘{'{' m
d Thesa coulses are provided Iree 1o parents by - '
Hertiondahire County Council "E’m
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Fam’LLg Learning from our Local Partners
STEP/-SKILLS E2000 @STEP/-SKILLS et

www,step2skills.org.uk  PREPARE FOR SUCCESS IN HERTS E ¢ 4
PREPARE FOR SUCCESS IN HERTS Tel 01992 556194 [ Tet 01992 55619

Boost Your § Family Maths -
Confidence J | Saving Together

Face to Face Workshop
Online Course

Learning in the community for Hertfordshire reslaent;-gged 19+

Money Matters - Helping children to develop good habits
Take control today and start building confidence |

Have you lost your confidence? Do you want to build your
confidence? Do you want to take your confidence to the
next level? If you have answered yes to any of the above,

we have "0 t .
we have a course just for you, Sign up today and get ready to make your money go further

Over this S-week course you will explore where confidence comes from, identify Activities will be based around the Key Stage 1 and 2 Maths curriculum and so will link to your child's learning
methods and strategies for increasing your confidence levels, look at positive thinking inSchoct
and much more! ”
Monday 4th & Thursday 7th April STARTS
Starts wednesday 20th April 2022 STARTS [you are expected to attend both sessions)
g?\ L _J ipm-3pm
=@, for 5 weeks | 10am - 12pm | | Face to Face - St Joseph's Church
(=] Online (live streamed) | £15 2022 204 High St, Waltham Cross ENS 7DP
é Financiat Hardship - support may be avallable, please contact us on 01992 556134 to discuss To find out more or book your place visit:

www.step2skills.org.uk/courses

Book your place at www.step2skills.org.uk/courses

[ 74 - ~ -
£ | Jh tal e -
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Local support and partners

hib

Welwyn Hatfield

Have you seen the Welwyn
Hatfield Healthy Hub website?

*EWELWYN
"'o"' HATFIELD



Family sSupport § Learning from our Local Partners

" 2 ENE
DSPY_ e soec STEFY-SKILLS |omermass Come 2. i 9000
Provision Locally Pre— = == Tel 01992 556194
chitving quality outeomes Do you complete Health & Safety e
" ‘/assessments?
- Do you check new starters are U\ - i '
http://www.dspl5.co.uk/ \/settling into their jobs? I3 / Y (. '
| 4 :‘ v 1
Do you assess the work of junior P 151~ %8 i
\/employees? ” l!\:': 4! 18
YCH Gain a L3 Certificate in Assessing 1 = SO0k
Vocational Achievement in 2022 | ¥ TODAY!
Services for Young People . 7 sed | B 4 3
Fo '
Supporting Young People in [ F:::fse
Welwyn Hatfield v

To find out more or to register your interest:

YCH Services for Young People ; <
@; www.step2skills.org.uk/courses | \\ 01992 556194

is part of Hertfordshire County
Council and provides youth work

. . . . " D0
projects, information, advice, STEP/-SKILLS oo [l < macrix - %’i& gt@pz??

guidance, work related learning — - Tel 01992556194
and wider support for young peo- | NENERINERCELNCE i

ple. Managerial responsibilities but
Vv no formal qualifications?

\/Want to move up to next level of

Further details on what they offer management?

can be found here: BOOK

TODAY!

http://wgc-
hatfieldschoolspartnership.com

’ J .[ ) : ’ 3 e
m To find out more or to register your interest:

Hertfordshire @ www.step2skills.org.uk/courses | (\ 01992 556194

ADD-vance

The ADHD and Autism Trust

About Us

ADD-vance is a dedicated group of professionals, wheo alse happen to be parents of children affected by ADHD and/for Autism. Our
mission is to suppaort the families of children affected by these conditions and the professionals involved in therr care. We want to
increase understanding, provide support and change perceptions of these complex neurological conditions, so asto improve the
wellbeing and reduce the social isolation of these young people and their farnilies.

Ways to get in touch

Clur helpdesk is open from 9am to 1pm every weekday. Please call if you have any questions, nead more information or are looking for a sympathetic ear.

0 o/ 01727 833963 herts@add-vance.org

Menday to Friday: 9am— lpm



Local support § provision

2 Families
First

Find the support you need at the
Families First Portal

é COHMUHITY

Families First is the name for early help in Hertfordshire.
It is a way of getting extra support for your family to
help you manage problems early on.

Families First is available to all Hertfordshire families with

children under 18 (25 if they have a learning need or
disability).

AUTISM & ADHD SUPPORT

for parents/carers of children with

“l am struggling to ADHD and/or on the Autistic Spectrum
Visit the portal for more information, cope :gm 4 JI o
with direct links to:- everything at Do you need Support, Information, Advice
present, so feeling and Strategies on ADHD and Autism?
Jif Relationship Support overwhelmed.” i d
Wi Parenting advice and childcare ! =
¢ Money advice : A g it i, oo
¥ Emotional and mental health I’n;mr:led ,:,hem ,:“ ﬁ dﬂ::ﬂ, R :ﬁmﬂam
Yk Domestic abuse support % Fmwortled money” ideas and experiences
) 4 Staylng healthy about my child’s L - = Evening support group meetings over Zoom
¥ Online Safety behaviour in % ® Speaker Sessions and Workshops on ADHD and
¥ SEND Local Offer school and at “ nieed N Pt
home” reassurance - @
3 = Angels 1 to 1 - individual intment with
and many other useful links and support” o Spﬂ:lgea!llst;ppnﬂ PeociRioncrs mTtEI: with
n ’ ¥ ,__I\ particular issues at home and school
= Website and Facebook page, plus a private
Efamierfirtkens Dffterts moderated Facebook group for members

hertfordshire.gov.uk/familiesfirst ~ Hertfordshire Contactus:

Mo1462 685150 : -,.,
(B) mio@mgelssupportgroup.ongik

ﬁ WWWL angﬂsmppudgrmmm

Hertfordshire Music Service is proud to be joining the national
campaign by Music Mark called ‘Get Playing’; offering an exciting
opportunity to get more young people into music.

The Get Playing project has the ambition to
enable and inspire 2,000 young people in (

. : . \ Mutic s good
Hertfordshire to start instrumental music o Sor your brain

lessons. e Lt e seany
W RSy o
. - e et a e
At Mid Herts we are going to be offering halfa [ ]; st e
term of free group lessons for children who are

epecaly teory
‘ ‘ ord ‘oo
not already learning an instrument.

Lo 2 o e

To sign up please visit
hitps://surveys.hertfordshire.gov.uk/s/GetPlaying/
or scan the QR code




Local support and provision
Supporting neurodiverse families

We are a Hertfordshire based charity supporting families of children 2nd young people who are on the Autistic Spectrum [ASD), have

- ~
Attention Deficit Hyperactivity Disorder (ADHD) or other neurodiverse conditions. sPAc E
‘Whether families think their child or young person may be autistic or have ADHD, are going through the diagnostic process, or have already

received a diagnosis they are all welcome at SPACE.

Workshops, training courses and conferences

We organise and host workshops, training courses and conferences covering many aspects of parenting children and young people on the
autistic spectrum and/or with ADHD.

SPACE are are only organisation in Hertfordshire licenced to deliver the ADHD Foundation's ADHD Parenting Programme. We also deliver
the Sleep Tight Course from The Children's Sleep charity and workshops covering topics such as:

Hertfordshire’s free SEN equipment lending library

Borrowing resources is so easy

Contact us

N You are welcome to drop in for a browse, a hot drink and a chal! We are bazed in Stevenage, just off the
Al and are open from 2:30-12:30 Monday and Wednesday mornings:

Unit 7, Arlington Business Park, Whittle Way. Stevenage, 5G1 2BE.

he team will happily

E—i Q r ﬁ'fO rEi S h i r’e While you are here, if there is other equipment and resources you would like to se

getitout fory ou have your children or with you they are

little play with a small selection of resources to see if they work for them. And on Maone ir Family Support Worker is also often on hand

POT=NTIAL

KIDS

to lend a listening ear

What is Potential Kids?

Potential Kids is an award winning charity based in Welwyn/Hatfield providing learning,
social and sports opportunities to Neurodiverse children / young people (Autism, ADHD,
Dyslexia, Dyspraxia, Tourette Syndrome amongst other conditions), their siblings and

familisc

Activities:
We run activities for various different ages at multiple locations including:
e Potential Kids, The Galleria Outlet Centre, Hatfield AL10 OXR
e Potential To Grow, The Galleria Car Park (North), Comet Way, Hatfield AL10 OXR

e Birchwood Leisure Center, Longmead, Hatfield AL10 0AN

If you have any questions or inquires feel free to get in contact with us.

T

info@potentialkids.org



Energy Bills update

Ernargy Bilis Robaie = Factshoot

What has tha goverrmant announcod?

The powermeneni has announced a package of support f0 help househoids with nsing
energy bils. wordh £9.1 billion in 2002223
This inciusdes:

= EX0 discount on thesr energy bill this Ausumn for domesac eleciroty
cusiomers in Gread Braan Thes will b= paid back automascaly aver the reot 5
5
- ﬁﬁl nan-repayable Councid Tax Rebale payment for all households that are
Eahbs for Counal Tax n Bands A-00 in England.
= E144 million of discrebonary funding for Local Seshoribes to suppori housenoids
whao need support but are noil elgible for $e Councld Tax Rebale
Tha cevoled admmisiragons are recefsing arcund £7 1% milion funding through the
Barnett formula as usual where UK Govamimesn supoort doesn'| oover Soofanc 'Waies
o MNorihem eland.

Why Is the gowvermmant prowiding support?

The gowemmeni recognese s many householos s need suppor o deal with nsing
erer gy costs, which are besng afleciad by giobal faciors.

From 1 Apeil, ine enengy prce cap will nse from £1,277 o £1971 = an almos! £700
inCrease in energy telis for the averngs housshold

Wholesale gas prices have guadrupled in the last year. Beoause gas is used ior
sfecincky generabon this pushes up refal elecricily bils = wedl as retanl gas Dills.

How will the Enargy Bill Discount Schemo work?

Domestic energy cusiomers s Great Brtan will recefve a £200 cash dsomunt on thedr

kabis this fusomn. The government will prowide funding io all supphess for hem o pass

an o their domeshic energy customers from Oolober.

Cusiormers will pay back the discount awsornatically in egual instaiments over fave yoars,
from fnancial year 2023-24, when wholesale gas pnoes are expecied o come

down. This is espected to be reflecfed as an nonease o standing changes on bils

This approach will help to spread the noeased oosts of global prices over time in a way

nal B more manageable [or households

The Departmend for Business, Enengy and indusirial Siraiegy wil s=i oul more delai on

#a polioy 1 a consultation in the soring.

How will tho Council Tax rebate waork

Hous=haoids in England in Cooncll Tax Bands 6-00, who are not exemgt from Sounaoi
Tax, wil be efgble for a £160 Counol Tax Retate payment from Aol Ss year.

The rebaie wel be made by local aulhonlies as a paymenl io households. This won'®
Fave 0 be mepail

80% of howssholds in England ame n Councll Tax Bands A-D. so will benefit from this
rebate. The rebale wil not be paid for second homes or empty properties.

Houss=haolds m England in Bands A-0 it pay less shan £150 or do not pary Counoil Tax
as a resull of Looai Counal Tax Support will also be sligible for 2 payment of £150

Feople in recaspt of #he Single Person Oisoount in Bands A-0 will be sigble for 2
paryrnest of £150

alal



Energy Bills update

W¥e expect the vasi majority of people who pay by Direct Dedst i recefse this money in
Aprii For howsehodds in Bands A-0 who do nol pay by Orect Oebit, their counois wil be
ready io process their claims n Aprl.

The gpovermment is provding new funding o ocal authonties for Sese rebates. as well as
extra funding o help with mcreased adminstaise coss.

For those who need help with thesr enegy bils but ane not elgible - Such a5 househokds
an iIncome support in higher bands (E-H) or with properties in bands A&-D tat ane exempt
from counc aa = ool aulhorfies will recsive £144 milion of dscretionary funding 1o

hedp.
Further details will be sat oul by the Department for Leveling Up, Howsng and
Cammunites and local authonties

WWill pecnla across the wholo UK bonetif?

The E200 energy bils dsoount applies aoross England, Wales and Sootland. The
korthesn Irefand Executive & responsitle for enengy palicy in Horthemn reland. The
Morthesn Inesfand Executive will be funded to provide comparable support with around
£153 MIMJ%MMHH nexi year. The Bames tormula will aiso be
applied when LK ent spending is recovesed in fulure years which will resull in
lower funding for the Executive m Svose years

The £180 Council Tax Energy Rebate applies in England only, as Councl Tax policy is
devofved nﬁﬂ*ﬁmﬂlﬂiﬂdmmmﬂm.hlmuh the deworaed
admresimbons Wil receowe amond E5GH million e funding Erough the Barmeit
formula, wihich wil enable them o prossds Smiler suppor. They wil be able b choose
whether o spend thes unding tFes year or nexdt year.

This comprises around E280mikon for e Scothsh Government, £175millon for the
Welsh Government aind £100midlion for the Morthesn Insland Executie

What ather heip Is available for peopie struggling with the cost of Iving?

These new measres ane on 0p of the existing E12 bition support fe govermment is
providing for the cost of iving $¥s financial year and next. This inchedes reduang e
Lnfrersal Credi taper mie, msing the Matonal Living Waga, freezing aloohod and fuesd

duties and peovicng largeled help with energy bills
The able beiow shows the ot availabie funding per household 1o Suppart with enegy
belis, dependng on sigibiry.

The povermmeni s continuing wh plans 0 epand eigbisy for the Warm Homse
Dscour by aimed a thisd and mcreass the nehats vane to £150 each year (from £740)
3 milkon wulnsrable househokd s wil now el from thes £ 150 suppber retate Mo
cetmd will be pubksined sholy in s gowemment responss o the consatabon oo s

Aﬂhfﬂ.pd:ﬂ:hnnurm'm-g-ummﬂ'ﬂu hﬂmmgwmﬂmmﬂdllmllmuhhm
:s-:-p.ﬂeh:lshuﬂh:ft . b i L

T ] T

Meoasure arvd BonafiCanes e

Linivorsal Rebate Joui households. Iy

Council Tax Robaio ids in England n k180

ouncil ax bands A0
arm Home hscount [Housenoids. in recedpt of E 150
} (a5 per cumren Fension Credn. Guaraniee
on | [Credit, and some working age

ag
3 rrolbon haosusehsolis

MWinter Fusl Paymant il Froeasanodiss wilh ot e e EN0-E 0D
o member aibowve sials

nerinn age £300 per
Frosefoid bo o umaer BT
3500 1o those over BOU

112 emdhion Moo lis.

‘otal avallabie funding {0epanding on eligibiity] to £B00




Looking after your mental health and wellbeing Hertfordshire

Information for Children and Young People m
Websites

Just Talk is a multi-agency campaign, steered by young people and coordinated by the
Public Health team at Hertfordshire County Council. The website hosts helpful resources
about current issues. The site is updated frequently, so keep checking back.
https://www.justtalkherts.org/

Health for Kids / Teens cover subjects that promote a healthy body and mind. All the content
has been produced by school nurses, other health and wellbeing experts, and most
importantly young people.

Ages 11-19 https://www.healthforteens.co.uk/hertfordshire/

Primary age https://www.healthforkids.co.uk/ (There’s also a section for parents and carers)

Apps / National websites

There are several apps to support mental health and Wellbeing. You are responsible for
ensuring apps are appropriate for your age and needs.

You may consider the ThinkNinja app: As a direct response to the COVID-19 situation,
Healios have updated ThinkNinja with specific COVID-19 content. This will bring self-help
knowledge and skills to children and young people (10-18 years old) who may be
experiencing increased anxiety and stress during the current situation.
https://www.healios.org.uk/services/thinkninja1

Young Minds is the UK’s leading charity fighting for children and young people's mental
health. On this web page you will find lots of information about how to look after your mental
health at this time https://youngminds.org.uk/

Information, advice and guidance

Herts Mind Network have a helpline for children and young people aged 10-17. The helpline
provides a safe, non-judgemental space to talk to a Young People Advisor or Mentor who
will provide emotional support, advice and information and discuss coping strategies. For
opening hours and more information please visit the website
https://www.hertsmindnetwork.org/young-peoples-helpline. The helpline number is 01923
256391. Herts Mind Network also have a Young People’s online group for those over 15.
You can find out more here: https://www.hertsmindnetwork.org/young-peoples-online-group

Chat Health is a text messaging service for all secondary school aged pupils in
Hertfordshire. It is a confidential service and available Monday to Friday from 9am to

5pm. Young people can message for advice on all kinds of health issues such as sexual
health, emotional health and wellbeing, bullying, healthy eating and any general health
concerns. The text number is: 07480 635050. Secondary school pupils can also follow the
School Nurse Team on Instagram at teenhealth.hct.

Kooth is an online counselling service for anyone aged 10-25 in Hertfordshire. You can
access a chat / messenger service, discussion boards, goal setting tools and a journal and
a magazine. The website is moderated by trained professionals. You need to register but it
is anonymous. https://www.kooth.com/

YC Hertfordshire Services for Young People provides youth work, information, advice,
guidance, work related learning and support for young people. You can contact a Youth

13




Worker or Personal Adviser for one to one and project groupwork support by calling 0300
123 7538, emailing yc@hertfordshire.gov.uk or visit hitps://www.ychertfordshire.org/

School — although staff at your school are very busy keeping everyone safe, you can still
approach your pastoral team at school for advice and guidance.

Further support

If you are experiencing mental health difficulties that are significantly interfering with your
ability to do the things you normally do, please contact (or ask your parents or carers to)
Hertfordshire Partnership Foundation Trust Single Point of Access 0800 6444 101. This line
is open 24/7 and can direct your enquiry to a number of specialist services depending on
your needs.

The Wellbeing Service offers short term support to people that are 16 or over with mild to
moderate mental health issues such as depression and anxiety (so you can let your parents
or carers know about it too). You can visit https://www.northessexiapt.nhs.uk/hertfordshire
for more information about the service and to self-refer.

There are four community counselling organisations covering Hertfordshire:

YCT (East and North Herts) Youth Talk (St Albans)
http://www.yctsupport.com/ http://youthtalk.org.uk/

Telephone 01279 414 090 Telephone 01727 868684

Rephael House (Welwyn and Hatfield) Signpost (Watford and Hemel areas)
https://www.rephaelhouse.org.uk/ http://signpostcounselling.co.uk/
Telephone 020 8440 9144 Telephone 01923 239495

Kooth is an online counselling service for anyone aged 10-25 in Hertfordshire. You can
access a chat / messenger service, discussion boards, goal setting tools and a journal and a
magazine. The website is moderated by trained professionals. You need to register but it is
anonymous. https://www.kooth.com/

The School Nursing Team can provide some support around emotional difficulties and
parents can refer directly from this page: hitps://www.hct.nhs.uk/forms/school-nursing-
form.asp You can read more about the School Nursing Team here:
https://www.hct.nhs.uk/our-services/school-nursing/

Already working with a Service?

If you are currently receiving support from a service or have been recently discharged, you
can contact the service if you are struggling with your mental health. Most have a duty line
which you can find out by looking on a letter they have sent you.

Need help now?

If you, a friend or family member are experiencing a mental health crisis, please call: 0800
6444 101. This line is open 24/7. If you need physical health treatment in an emergency go
to your nearest Accident and Emergency department or call 999 and ask for an ambulance.

Childline: If you're under 19 you can confidentially call, email or chat online about any
problem big or small Freephone 24h helpline: 0800 1111

YoungMinds Crisis Messenger provides free, 24/7 crisis support across the UK if you are
experiencing a mental health crisis. If you need urgent help text YM to 85258
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