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You may have problems

oAt home

oAt school

oWith friends
oWith relationships
oWith bullies

olf you feel low and depressed

You can talk to us about anything
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Forums

Self-help tools

Messaging

Articles

Online games, blogs and more

keoth




Step 1: Sign Up
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Want someone to
understand or advice
to help afriend?

ﬂ H. Need to talk? CHAT TO US NOW
We're online now to help until 10pm
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On Kooth you can
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understand or advice
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What's happening on Kooth
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Tell us some Information
about yourself

CONTINUE



Don’t use your real name!

Sign Up

I wiould like this username

Where did you learn about Kooth?

CREATE ACCOUNT



Now you’re on Kooth!

0‘- HarryPotterFan VvV




Press the green ‘Chat now’
button to talk to a counsellor
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We're online today until 10pm.

- MESSAGE THE TEAM

Serious issue with my mother
Hi | can =28 you're new 1o KOOTH 50 welcome. KOOTH has kags of hings 10 gat involved In
but Hi | ¢an see you'ra new 1o KOOTH 50 weicome. KOOTH has ioads of things 1 get in

Zoe
Hilcan see you're new to KOOTH so welcome

o an ¢ ou have a vahdated emai address, which would have been sed
upw ) OTH CHAT NOW

Leona

) KOOTH is talking to our counsellors CHAT RESOURCES

Cyberbullying and how to stop it

Kooth Team Leona
Hi | can see you're new to KOOTH so welcome >

3 { Allow me to brag about a story i
told at the moth that i refuse to
listen to
Zoe
Leona

KOOTH is talking to our counsellors. One story can change your life

Leona




o A counsellor will see you are in the queue
and pick up from there

o It should be pretty quick but they might be
just finishing a chat with someone else first



oYou can access the rest of the site while you
walt, check your messages etc

oA button will flash on screen when a counsellor
has opened a room’ to talk to you

oYou can also send an email message If you
prefer, either to the team or to a specific
counsellor
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Messages / Message the Team

Message the team

Subject

Serious issue with my mother

Content

Workers will get back to you as soon as
possible, usually within one day,
hopefully the same day




Forums

To help other young people or to get advice yourself
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Following +Live AskKooth Popular Topics

You are seeing the topics that are currently or will be soon live and ready for discussion below.
Live
@ Trust @@ Ends in 2 hours

Pregnant Starts in 24 hours

Recently ended

Okay, i need your people’s help Ended yesterday
Does my friend want to be my friend Ended yesterday

Why am i never enough? Starts in 24 hours




oEvery live forum is completely different and has
a different theme

oYou can participate in as many forums as you
want

oAll forums are hosted and moderated in the
moment by our Kooth staff



You can write for the magazine too!
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Popular Contribute New Local Categories

I'm Not Anxious. | Have Anxiety

Leona In Independence
Yesterday, 1:19 PM

Editor in Self help . Editor i Work & money P
opular

9' I'm Fine. My Situation is Not




Lots of Info and topics
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Popular Contribute New Local Categor

Categories

Creative writing & poems

Fashion

Drugs & alcohol

Family & friends

Health & wellbeing




Kooth Is safe

oEverything is moderated and confidential
oNo personal detalls or real names

oAll the counsellors are trained, qualified and
are used to working with young people

olf you needed, we would talk to you about face-
to-face services as well as talking to us online
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